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25 ssp.ssgujarat.org

Seva Samadhan Portal Jai 2mitiel vi2a

Education Department, Government of Gujarat - Riaie1 [Geip), JRid AR5R

Teachgr S¢?ryice Gr\ieyance Redressal
[Rials Adl iciltid uslis] [cigiel

A single online window for government teachers to raise service matters — pay scale, PF,
leave, pension, arrears and more — and get a transparent, time-bound decision from the
competent authority. 4I¥eil Ad iGiltid Uil iici@igel olitiidl Viol UG [eiRISel A,

How it works / 5dl 2ld

OoTP

241 USR - Services [¥eal - Districts RISid @bl - Secure login

About the Portal / vida [Gei

Seva Samadhan is the Education Department's online grievance-redressal system for government teachers of Gujarat.
It replaces informal, untracked representations with a single digital channel where every issue is registered with a

Aall AHulet Wedoall link A Uat 520 2l GURe{l ollagHl Login of ®ast %lal N3l Boll UR (5as 59l
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2% ssp.ssgujarat.org/Login.aspx )+ 4

g Seva Samadhan Portal i 2migiel ulé@
o8l Education Department - Government of Gujarat - B [Gei, 4¥Ad 22512

Sign In / diPid

Seva Samadhan Portal - 3dl 2MiHi« Uldd

® Teacher-Riais O officer - 245

Teacher Code / [2iai5 5l *

eg. 240101234

Captcha / 5111 *

I XV¥ (3] ENTER CAPTCHA

An OTP will be sent to your registered mobile number. olitlidd
HIGIEIE cici? U2 OTP HisEami 12,

Send OTP - OTP Ml54l

Login Gl2ol (A5 531 GUR Hololl [AsCU Blcll HNAL. %2 Teacher — Ql&ts [AsCU UME 220 RURGE Teacher
Portal oll Teacher Code o2 $20 RALRGLE Captcha Wo2? 53| olA JWAA Send OTP vl UR (5As 5220,

|




‘g‘ Seva Samadhan Portal 3ai 2uitiel Y@

Education Department - Government of Gujarat - 2i&iel [GeiPl, 2j%Ad 225R

Sign In / diDid

Seva Samadhan Portal - 3dl ¥HIHicl YI2d

® teacher-Riais O officer - 2ifisid
Enter OTP / OTP £1d 52 *
( 692742 ]
\ vy
OTP sent to xxxxxx8501

Verify & Login - AsR1l
Resend OTP - 53] Hisdl — Change details

OTP sent successfully.

Teacher Portal UR WS 5l WAITH ook UR OTP el B Ul vl o[l WA Verify & Login UR GAS 59,
AeA Acll AHLUlel WA U APl U,




Seva Samadhan Portal a1 2pitliel Ui2d Meera Singh

Logout - @PRAIG2

Education Department - Government of Gujarat - [Bae [Geir, VA A5 Teacher - 11382286
Dashboard S21Gi1S Raise Issue 212%) 52 My Issues Hi3| 2429
= Total Issues 5@ r Pending L.. Approved x Rejected |24 Closed 6itl (@) Keep Open
pp— . g oseqo
WY Y4[53) HYR oM YR s Ag
Teacher Details / [2igisdi] [G21d
NAME / a4 TEACHER CODE / [2iais =is SCHOOL / 2umi DISTRICT / [Eedi
Meera Singh 11382286 Test School 5 TestDistrict
DESIGNATION / ¢igl MOBILE / Micligd
Principal 8866828501
‘ + Raise a New Issue / oid] 2129 \

[ 2ittitet Wt uR ABlel € Ae@ ul Yool (Qoldl e2llcld Dashboard lall HAOQ, BHL Blats sl 3¢t sc
%Y d US| WeSloL(Pending)-1%3 (Aprooved)- «llM%R (Rejected)- ¢itl (Closed) -ULE (Keep Open) A RA(A (Status)
oglall HNA. olc(l A% scll HIE BUR WU Raise Issue AU o{lA WA + Raise a New Issue UR (5As 531 otcll
WRY 53| As2L.

\ J




| 8 Seva Samadhan Portal a 2mitliel ida Meera Singh

o _ | Logout - @PrAIG2
Education Department - Government of Gujarat - lsae laer, JEa 2SR Teacher - 382286 og

Dashboard 52i6iis Raise Issue 475 52 My Issues HIdl 24234

Raise an Issue / 2% 52|

Read carefully / &loi2] gji: This portal is only for issues arising within existing Pelicy / GR [ Circular provisions. Wrongful use is liable to action by the

Controlling Officer, including debarment from the portal. vil21 Guiidn 24/ foidxs 2iEsE gl ésdly sRiaid] =g 215 6.

Service Type / 34l UsI2 * ]

-- Select service type — ~

— Select service type —

Fixed pay to permanent
First Higher Pay Scale
Second Higher Pay Scale
CPF Mumber

GPF Mumber

Leave Sanction

Pension

Arrears

Raise Issue &cll {12 AU + Raise a New Issue UR 5As 52dl Aclglal cloldlell A€l Blal 1O % U8l sall
YsRe{l Aatslal ol A6l MR scll 19 9l Ude scllo(l 2349\,




Raise an Issue / 2% 52|

Read carefully / iioi2ll dizll: This portal is only for issues arising within existing Pelicy / GR { Circular provisions. Wrongful use is liable to action by the

Controlling Officer, including debarment from the portal. vii2l Guziia 24/ [deas 2AEsIE] glR1 sl silaid] g 215 &,

Service Type / 34l U512 *

First Higher Pay Scale w

Instructions: For 9-year higher pay scale benefit. Ensure service book entries are updated. (. aqlﬂa u%{e Sa,li O.lle a O.U.o.{d\
dedl decdls co] usdl (Qatdl =l ¥
e 8¢ 3d At B Al A sl-ell (Adold

) Yes fel ® No /

Governing reference: GR/EDN/2016/Higher-Pay-Scale

wUcllell 234\, .
e ¥ A uHRA Ue@d ARlw (el
ey GRAAR WIR YRl dAflw) etua

i fixed date HIId] of & di Tentative date (2ieifEd diflu) Select s2dl. 52 C[]_

Date / diZly *

‘ Covering Le*t'terf&CIEJI @22 * [one page, max 1 rv'l_:.Izl_‘l-:_lll-:.-l“w-;f-

ba{:k to school fail status upda :rnmss.pdf * %U'l-%e'u %lo'{fad uau Qﬂﬁ(’a QJ{L[C’D.S
5dl.

Comments / [l =

K5FMASKL ; FEHASKLFBHASKFBASDK IFGBASDK IBSDIKE

o YHRAA ALl g8l (Aot cvll 1A
WA Submit wleet UR (sAs 53l

‘ coneat ot r A% A2 s3I sl

\, J




| 8 SevaSamadhan Portal Ziai 2t dida

Meera Singh ~
= Logout - @iniGa
Education Department - Government of Gujarat - e Kee, AeAd A5 Teacher - I382286 og

Dashboard 521015 Raise Issue 475 52 My Issues HIZ| 24284
Issue submitted successfully / 212%) 45NdIyds «iiyig
Your issue number — please save it: Yl W) ot Hid
ESM/2499/2026/000002
An SMS has been sent. Status is Response awaited; the officer will act within SLA. SM5S HisaamMi 21de 8.

View My Issues / HIZ] 2Rl Dashboard / 521Gil3

Y U2 sl olle vRY USAAUYAS Ule dll Bl NAY AWRY ololk AU Bl HAQ, (1A View My

Issues/HI3| WP} U Dashboard/ 560§ oll (AscU lal HNA. Dashboard/ 326§ UR (5As sl Yuad Uy
(Dashboard/ 32L61l8) *lcil HOAL.

View My Issues/HI3l w93 UR (5As sl Qlatdy s %ol ALEl slal HAOA




My Issues / HIZ| 21232

ISSUE NO. SERVICETYPE RAISED STATUS FEEDBACK ‘

25 o, Hdl us dih [ Ee] glsois

ESM/GEN/2026/000001 First Higher Pay Scale 13-07-2026 Rejocted Keap Open View ‘@’M‘I
ESM/GEN/2026/000002 Fixed pay to permanent 13-07-2026 Approved - View *ﬁiﬂﬁl
ESM/GEN/2026/000003 Fixed pay to permanent 13-07-2026 Pending - View ‘ﬁirlﬂl
ESM/GEN/2026/000004 Second Higher Pay Scale 13-07-2026 Approved Keep Open View ‘@’Mﬂl
ESM/2499/2026/000001 GPF Number 13-07-2026 Approved Satisfied View ‘EHHHI
ESM/2499/2026/000002 First Higher Pay Scale 14-07-2026 Pending - View ‘@’iﬂﬂl
ESM/2499/2026/000003 Fixed pay to permanent 14-07-2026 Pending - View ‘ﬁirlﬂl
55P[2499/2026/000004 Arrears 14-07-2026 Pending - View ‘ﬁiﬂ‘l

View My Issues/HI3L 3RWU UR (GAS scll Qe 52 3Ro(l A€l Blal 1Nl FHL Acll USIR (SERVICE TYPE)-
Rl AW (RAISED)- RA(A (STATUS)- $lsAs (FEEDBACK) el (Aot slal Hn .
WRYHL DA WU View g3l oleel UR (5As 531 wRell RA(AAl (Qotcdl %1eS atsall.




Issue Detail / 242 [d21d — ESM/GEN/2026/000002

SERVICE TYPE / dul wsI2 STATUS / [z=la

Fixed pay to permanent Approved

FEEDBACK / slsdls COVERING LETTER / 5ali= dz2

i Covering letter

COMMENTS / [Fwnil
sdfgasDFGSAdf

Status History / Raild glde

@ Raised — Issue submitted; covering letter attached
Teacher (Meera Singh) - 13-07-2028 04:57 PM

@ Approved — APROOVED Order uploaded.

Officer (dema user) - 14-07-2028 12:03 PM

The officer has decided — please give your feedbdck: 2414ail §ls6ls 24

ISSUE DATE / 2i2® a1l
13-07-2026

ORDER / 54

ft Order

DECISION DATE / [=infa aizlw
14-07-2026 12:03 PM

UMt AU 8, B AR QA A (Aats setisfied-
closed A tleol UR (5As 529, Aol R Yul s

Bl (etsal W% Ueel SleFunl UHRU %LU WUl

) satisfied — close - Ad*2 ® Keep open - Alg 24

e

BRI AHLUlet oll male cl Keep open — UG AU

SDGADBVA

e RAase s3Il w33l slsaAs cvll 1A WA Submit
Feedback — $lsAs HISAl oleol UR (sAs 5290

|4,

Ul Hosol [Aats A AHIH BRY U 5HIL: SlsAs
wdl 2sa.

Rets sl scll ol o [(Becll seuRdl)

J
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ssp.ssgujarat.org,/Login.aspx

\ 8 SevaSamadhan Portal JiaI 2mitiiel Vida

Education Department - Government of Gujarat - [siee Ko, HHEA 242512

Sign In / diPicf

- R
Seva Samadhan Portal - 491 d4Idlal Yl2d

\

7 N\
© Teacher- @zs @ Officer - 2ifHs13)
Username / EI‘-IEIEISdfﬂIH *
[ dpeo2499 ]
Captcha / 511 *
0626 U ENTERCAPTCHA

An OTP will be sent to your registered mobile number. diadia
HIGIEIE iGi2 Y2 OTP HiSEaMi g2,

Send OTP - OTP Mls4l

y

Acll AHLElel WEA A Uat 831 GUR Officer-u[As13] [QAsCU URE 590, RUIAULE dpeo<<[RCAl 515>> Aoz 5290

RULROULE Captcha Woe? 531 oflA WA Send OTP tleal UR (sAs 5220,




Seva Samadhan Portal 2l auiEie vida

Education Department - Government of Gujarat - iz e, N2 22512

Sign In / diPidi

Seva Samadhan Portal - 2ldl 2MI&iel uldd

© Teacher- Bisis @ officer - 2iffsi
Enter OTP / OTP €@ 53 *
6-digit OTP

OTP sent to xxxxxx8501

Resend OTP - 52| Hisdl — Change details

OTP sent successfully.

District Officers Monthly Review System WEAUR WS 3L HMSH ol UR OTP lcldl. % W&l cullal ol e
Verify & Login UR (5As $22l. A Acll UHLtlel WA U At a2l




Logout - GPRAIG2

Seva Samadhan Portal lal 2444l yida demo user

Education Department - Government of Gujarat - [2i21e1 [Gew, JywAd 2251 DPED

Dashboard 321615 Issues — Action sizlgie] Feedback slsais

Action Overview / si2idie] 21202l

5 v 2 ) 2 % 1
o Raised Issues 50 2Ry : Action Pending GlIs] Approved 1-'I‘§\E

Rejected olM%2

Feedback Overview / slsGis HIziel

3 1 5 2 o ©

x ¥ .
Decided [cilEid = Satisfied 2idwe Keep Open lg Feedback Pending Glis]

Go to Issues — Action / sizlciél

AHEt Wed UR APt g2l Ae@ 2wl Yxololl (Aol g2l Dashboard &l HAR, BHl [Qats &Rl 3A §&
UY A sl Qoﬂal(Pending)-l'l‘y?(Aprooved)- d.ll-'l“(e (Rejected) d Rl (Status) ACIRIGEN
Feedback Overview Hi (Bccll seidl MAA AHIULet AeRT Qlatdy WUAA SlsAS Wal Aol AR (summary) %\l
HOAL WA WRHUML U 521l A Go to Issues — Action/ sLAAclldl oleot UR (sAs s290.




Logout - G@PRAIG2

Seva Samadhan Portal dl 2Hi&ie vida demo user

Education Dapartment - Government of Gujarat - Bi2ie1 [GeiD1, 2{wid 22512 DPEO
Dashboard Seiciis Issues — Action siziaig Feedback slscis
Issues - Action / SRIGIE] H12eil 2422 5 issue(s)
All service types v All statuses v

ISSUE NO. TEACHER TALUKA SERVICE TYPE RAISED STATUS ACTION
VY ol Eieis digsi i usi didiw [ siiaig]
ESM/GEN/2026/000002 Meara Singh Test Block Fixed pay to permanent 13-07-2026 Pending
ESM/GEN/2026/000003 Meera Singh Test Block Fixed pay to permanent 13-07-2026 Pending
ESM/GEN/2026/000001 Meera Singh Test Block First Higher Pay Scale 13-07-2026 Rejected View
ESM/GEN/2026/000004 Meera Singh Test Block Second Higher Pay Scale 13-07-2026 Approved View
ESM/2499/2026/000001 Meera Singh Test Block GPF Number 13-07-2026 Approved View

Go to Issues — Action/ SlAlclldl waal UR (As sl tlle WA WRAMell A€l Rl HAA. Boll UR staldl s:al
HI2 BCA MUA Decide 3ol [Qatsloll SlsAs U stlaldl scl View ¢l U (sAs s290.




Logout - @PRAIG2

Seva Samadhan Portal Ja 2aHiEiei yléa demo user

Education Department - Government of Gujarat - [Fiz2 [Gep, N2id 22512 DPED

Dashboard 321645 Issues - Action 5121l Feedback slscis
Issues - Action / SRI4Ie] HI2al] 24)A] 5 issuel(s)
i ™y
All service types v All statuses v

All service types

Fixed pay to permanent

TEACHER TALUKA SERVICE TYPE RAISED STATUS ACTION

First Higher Pay Scale Eias digsl 2l usi2 diFiv ZlE siare]

Second Higher Pay Scale

CPF Number Meera Singh Test Block Fixed pay to permanent 13-07-2026 Pending Decide

GPF Number

Leave Sanction Meera Singh Test Block Fixed pay to permanent 13-07-2026 Pending Decide

Pension

A_rrears: Meera Singh Test Block First Higher Pay Scale 13-07-2026 Rejected View
ESM/GEN/2026/000004 Meera Singh Test Block Second Higher Pay Scale 13-07-2026 Approved View
ESM/2499/2026/000001 Meera Singh Test Block GPF Number 13-07-2026 Approved

Go to Issues — Action/ SIAcdl olzol UR (A 520 GlLE WA WRWAMlall ALEL Blal HAA, Bl Acllell USLIR Service
Type) Yoo (5c2R 53 asia Aol YlAul W .




Logout - @PR4IG2

Seva Samadhan Portal ai 2ni4iei yléa demo user

Education Department - Government of Gujarat - [Zizion [Ge, NE2d 22512 DPED
Dashboard 2iciis Issues — Action sizaig] Feedback slscis
Issues - Action / SRI4IS] HIZed] 222 5 issue(s)
i ™
All service types b All statuses b
Pending
ISSUE NO. SERVICE TYPE RAISED STATUS ACTION
2 ai. Approved A LIRTETE dldv g siHal]
Rejected
ESM/GEN/2026/000002 Closed Fixed pay to permanent 13-07-2026 Pending Decide
Keep Open
ESM/GEN/2026/000003 Meera Singh Test Block Fixed pay to permanent 13-07-2026 Pending Decide
ESM/GEN/2026/000001 Meera Singh Test Block First Higher Pay Scale 13-07-2026 Rejected
ESM/GEN/2026/000004 Meera Singh Test Block Second Higher Pay Scale 13-07-2026 Approved View
ESM/2499/2026/000001 Meera Singh Test Block GPF Number 13-07-2026 Approved

Go to Issues — Action/ SlAcldl cleot UR (As sal olle WAA wRYUlell ALE]l lal HNA. B el RAR
(Statuses) 40l ($c2R 53| asta dell YlAul ud 8.




Issue — ESM/GEN/2026/000002

TEACHER / Rias SCHOOL / snm
Meera Singh Test School 5
COURT CASE? / =i 5u7 STATUS / [=ild
Mo Pending

RESPONSE DATE / wuisi aidlw

COMMENTS / Euuil
sdfgasDFGSAdE

=

History / gldei

@ Raised — Issue submitted; covering letter attached.

Teacher - 13-07-2026 O04.57 FM

Decision / [aii2f *

() Approved - %2 O Rejected - sllig2

Upload Order (im full) f'iEigSL UGS * (POF/JPGIPNG, max 5 MB)

Choose File | Mo file chosen

Comments 7 [Foei] +

Remarks visible to the teacher on the portal...

SERVICE TYPE / Jal usiz
Fixed pay to permanent

COVERING LETTER / salZx dz

ft Covering letter

2

ISSUE DATE / =428 didlw
13-07-2026

ORDER / ¢54

(1Ad %A U stlcldl M2 Decide )

/View Gl2el UR (5A5 sAL GllE WY HYR
AUl olHR 83 A el %33 gsH/UA

AUUALS 531 alcas YAsA Avll BeA save
Decision — AU ¢i2at UR (5As 590

UL Yol $HA: dAHIH URYA UR stlasl
sclloll a8,

\_ J




| 8 Seva Samadhan Portal 3iql 2mMitliel vida o demo user

Logout - @Gz

Education Department - Government of Gujarat - [Fime Ko, AEAd H251R DPED

Dashboard 5216415 Issues — Action Siand I Feedback =56is I

Teacher Feedback / [?iis slscis
ISSUE NO. TEACHER SERVICE TYPE DECISION FEEDBACK COMMENT
M) ol BT EVETRTETES =TEE glsdls [Foyeil
ESM/GEN/2026/000002 Meera Singh Fixed pay to permanent Approved Pending
ESM/GEN/2026/000004 Meera Singh Second Higher Pay Scale Approved Keep Open asfasdasdas
ESM/GEN/2026/000001 Meera Singh First Higher Pay Scale Rejected Keep Open afasfasfasfast
ESM/2499/2026/000001 Meera Singh GPF Mumber Approved Satisfied dfghfgdhfdghh

Feedback $lsAs udold (Becll saundl st slaidl ded Qad SlsAs wAA WAl €l Klal HOQ. |

FHL [Rlaty setisfied $lsOlsal o] [(AAs2WQL A B. Pending Aol keep open w2 ofl Y URA (Aetsoll
gl oltsl B 2@ def AMLulel sal WLl stalatel sausdl 234
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